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Code of Conduct for senior players
At Welwyn Garden City Cricket Club we will follow the ECB Code of Conduct and
Spirit of Cricket Regulations covering players’ conduct on and off the field.
Specifically any club player or official:
• Will conduct themselves properly and fairly on and off the field of play.
• Will NOT engage in verbal or physical abuse or hostility to other players
or members of the public.
• Will NOT dispute decisions or react provocatively towards umpires at any
time.
• Will NOT engage in crude, abusive and personal “sledging” of other
players or officials nor use abusive gestures.
• Will NOT engage in excessive and/or intimidatory appealing.
• Will welcome and respect all players and guests to Welwyn Garden City
Cricket Club.
Any player reported, cited by the umpires or by his own captain for breach of
this Code of Conduct will be requested to appear before the club’s disciplinary
committee as soon as possible. The committee will consist of the Club Captain or
his nominated deputy, an elected member of the Playing Membership and a
senior non-playing member probably a Life Member.
If a breach of the Code is established this committee shall have the right to
impose penalties.
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Code of Conduct for members & guests*
All Members and Guests of Welwyn Garden City Cricket Club will:
• Respect the rights, dignity and worth of every person within the context of
Cricket
• Treat everyone equally and not discriminate on the grounds of age,
gender, disability, race, ethnic origin, nationality, colour, parental or
marital status, religious belief, class or social background, sexual
preference or political belief
• Not condone, or allow to go unchallenged, any form of discrimination if
witnessed
• Display high standards of behaviour
• Promote the positive aspects of Cricket e.g. fair play
• Encourage all participants to learn the Laws and rules and play within
them, respecting the decisions of match officials
• Actively discourage unfair play, rule violations and arguing with match
officials
• Recognise good performance not just match results
• Place the well-being and safety of Young People above the development of
performance
• Ensure that activities are appropriate for the age, maturity, experience
and ability of the individual
• Respect Young People’s opinions when making decisions about their
participation in Cricket
*Members and Guests include all members and officers of the Cricket Club and all guests of those members and officers,
as well as all individuals who watch / attend / participate / officiate in matches hosted by the club in whatever capacity
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Code of Conduct for young people
Welwyn Garden City Cricket Club is fully committed to safeguarding and
promoting the wellbeing of all its members.
Welwyn Garden City Cricket Club believes that it is important that members,
coaches, administrators and parents/carers or guardians associated with the
club should, at all times, show respect and understanding for the safety and
welfare of others.
Therefore, members are encouraged to be open at all times and to share any
concerns or complaints that they may have about any aspect of the club with
Steve Willis, Club Welfare Officer.

As a member of Welwyn Garden City Cricket Club you are expected to abide by
the following junior code of conduct:
• All members must play within the rules and respect officials and their
decisions.
• All members must respect the rights, dignity and worth of all participants
regardless of gender, ability, cultural background or religion.
• Members should keep to agreed timings for training and competitions or
inform their coach or team manager if they are going to be late.
• Members must wear suitable kit for training and match sessions, as
agreed with the coach/team manager. For all matches a white top and
long white trousers must be worn. For hard ball matches helmets and
protectors must be worn by batters and wicketkeepers.
• Members must pay any fees for training or events promptly.
• Members must treat all of the club facilities and equipment with care
ensuring that all areas are left clean and tidy after use and all equipment is
stored in the appropriate place
• Junior members are not allowed to smoke on club premises or whilst
representing the club at competitions.
• Junior members are not allowed to consume alcohol or drugs of any kind
on the club premises or whilst representing the club.
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In partnership with

ECB Coaches Code of Conduct
Rights/Relationships/Responsibilities

ECB Coaches
Code of Conduct
Cricket coaches play a crucial role in the
development of the game and in the lives of
the players they coach. Good cricket coaches
ensure that individuals in cricket have positive
experiences and are therefore more likely to
continue in the game and achieve their potential.
Coaching, as an emerging profession, must demonstrate at all levels, a
high degree of honesty, integrity and competence. The need for cricket
coaches to understand and act on their responsibilities is of critical
importance to the game, as is the concept of participation for fun and
enjoyment as well as achievement. This is implicit within good coaching
practice and promotes a professional image of the good practitioner.
This Code of Conduct sets out the standards that coaches are required
to meet.

Good cricket coaching practice
needs to reflect the following
key principles:
• Rights
Cricket coaches must respect and
champion the rights of every
individual to participate
in the game.

• Relationships
Cricket coaches must develop a
professional relationship with
players (and others) based on
openness, honesty, mutual trust
and respect.

• Responsibilities –
personal standards
Cricket coaches must demonstrate
proper personal behaviour and
conduct at all times.

• Responsibilities –
professional standards
To maximise the benefits and
minimise the risks to players,
coaches must attain a high level of
competence through appropriate
qualifications and a commitment to
ongoing training that ensures safe
and correct practice.

Implementation issues
This code sets out the standards that coaches are required to meet.
It reflects BEST PRACTICE in coaching across the broadest
spectrum of roles and responsibilities and the ECB recognises that
the extent to which coaches are required to comply with all the
content of this code may be considered by reference to the nature
of the coaching role.
All coaches holding recognised ECB qualifications are required to
abide by this code.
This code:
• is a constituent part of a policy and procedure for dealing with
allegations and complaints
• is used as the definitive guide and benchmark measure of coaching
practice in determining any need for sanctions against a coach
• is fully integrated into the cricket and coach education process
• is assessed as part of the cricket coach accreditation process
• is supported by the appropriate training and resources.
ECB has developed a training resource that underpins many of the
concepts contained within this Code of Conduct. They include the
integration of safeguarding throughout the ECB coaching training
for both the children’s and young people and adults’ coaching
pathways, and the online safeguarding module:
• Safeguarding Young Cricketers.
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Principle

Statement Issues

Relationships Cricket
coaches
must
develop a
professional
relationship
with players
(and others)
based on
openness,
honesty,
mutual trust
and respect

Cricket coaches:
• must not engage in behaviour
that constitutes any form of
abuse (physical, sexual,
emotional, neglect, bullying)
• should promote the welfare and
best interests of their players
• must avoid sexual intimacy with
players, either while coaching
them or in the period of time
immediately following the end of
the coaching relationship
• must take action if they have a
concern about the behaviour of
an adult towards a child
• should empower players to be
responsible for their own
decisions
• should clarify the nature of the
coaching services being offered
to players
• should communicate and
cooperate with other
organisations and individuals in
the best interests of players.

Actions
• Be aware of the physical needs of players,
especially those still growing, and ensure that
training loads and intensities are appropriate.
• Ensure that physical contact is appropriate and
necessary, and is carried out within recommended
guidelines with the player’s full consent and
approval.
• Do not engage in any form of sexually related
contact with an under age player. This is strictly
forbidden as is sexual innuendo, flirting or
inappropriate gestures and terms.
• Inform parents or guardians immediately if you
are at all concerned about the welfare of
a child.
• Discuss with parents and other interested parties
the potential impact of the programme on
the player.
• Arrange to transfer a player to another cricket
coach if it is clear that an intimate relationship is
developing.
• Know and understand the relevant ECB or
employer policies and procedures in this regard.
• Follow the reporting procedures laid down by
ECB or your employer if you have a concern –
non-action is unacceptable.
• Respect players’ opinions when making decisions
about their participation in cricket.
• Encourage players to take responsibility for their
own development and actions.
• Allow players to discuss and participate in the
decision-making process.
• Discuss and agree with players what information
is confidential.
• Inform players or their parents of the
requirements of cricket.
• Inform players or their parents of any potential
costs involved in accessing the coaching services
on offer.
• Be aware of and communicate on any conflict of
interest as soon as it becomes apparent.
• Do not work with any other cricket coach’s player
without first discussing or agreeing it with both
the coach and the player involved.
• Identify and agree with players which other
experts or organisations could offer
appropriate services.
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Statement Issues

Actions

Principle

Rights

Cricket
coaches
must respect
and
champion
the rights of
every
individual to
participate
in cricket

• Treat all individuals in cricket with respect
at all times.

Responsibilities To maximise
– professional
the benefits
standards
and minimise
the risks to
players,
cricket
coaches must
attain a high
level of
competence
through
qualifications,
and a
commitment
to ongoing
training that
ensures
safe and
correct
practice

Cricket coaches should:
• assist in the creation of an
environment where every
individual has the opportunity
to participate in cricket
• create and maintain an
environment free of fear and
harassment
• recognise the rights of all
players to be treated as
individuals
• recognise the rights of players
to confer with other cricket
coaches and experts
• promote the concept of a
balanced lifestyle, supporting
the well-being of the player
both in and out of cricket.

Principle

Statement Issues

Responsibilities Cricket
– personal
coaches
standards
must
demonstrate
proper
personal
behaviour
and conduct
at all times

Cricket coaches:
• must be fair, honest and
considerate to players and
others in cricket
• should project an image of
health, cleanliness and
functional efficiency
• must be positive role models for
players at all times.

• Do not discriminate on the grounds of
gender, marital status, race, colour,
disability, sexuality, age, occupation,
religion or political opinion.
• Do not condone or allow to go
unchallenged any form of discrimination.
• Do not publicly criticise or engage in
demeaning descriptions of others.
• Be discreet in any conversations about
players, cricket coaches or any other
individuals.
• Communicate with and provide feedback
to players in a manner that reflects respect
and care.

Actions
• Operate within the rules and the spirit of
cricket.
• Educate players on issues relating to the
use of performance-enhancing drugs in
cricket and co-operate fully with UK Sport
and ECB policies.

Statement Issues

Actions

Cricket coaches will:

• Follow the guidelines of the ECB or your employer.

• ensure the environment is as
safe as possible, taking into
account and minimising
possible risks

• Only allow participation if there is no risk to
the player.

• promote the execution of
safe and correct practice

• Maintain appropriate records of your players.

• be professional and accept
responsibility for their actions

• Recognise and accept when it is appropriate
to refer a player to another cricket coach
or specialist.

• make a commitment to
providing a quality service to
their players

• Seek to achieve the highest level of qualification
available.

• actively promote the positive
benefits to society of
participation in cricket
• contribute to the
development of cricket
coaching as a profession by
exchanging knowledge and
ideas with others
• gain ECB coaching
qualifications appropriate
to the level at which they
coach cricket.

• Plan all sessions so they meet the needs of the
players and are progressive and appropriate.

• Attend continuing professional development
(CPD) to maintain up-to-date knowledge of
technical developments in cricket.
• Attend CPD to maintain up-to-date knowledge
and understanding of other issues that might
impact on both you and your players.
• Be aware of the social issues and how cricket can
contribute to local, regional or national initiatives.
• Actively participate in recruitment and education
opportunities in cricket.
• Actively contribute to local, regional and
national initiatives to improve the standards and
quality of cricket coaching both in cricket and
sport in general.
• Practise in an open and transparent fashion that
encourages other cricket coaches to contribute
to or learn from your knowledge and experience.

• Maintain the same level of interest and
support when a player is sick or injured.

• Engage in self-analysis and reflection to identify
your professional needs.

• Display high standards in use of language,
manner, punctuality, preparation and
presentation.

• Seek CPD opportunities to develop your cricket
coaching skills and update your knowledge.

• Encourage players to display the same
qualities.

• Manage your lifestyle and cricket coaching
commitments to avoid burnout that might impair
your performance.

• Do not smoke, drink alcohol or use
recreational drugs before or while coaching.
This reflects a negative image and could
compromise the safety of your players.

• Do not assume responsibility for any role for
which you are not qualified or prepared.
• Do not misrepresent your level of qualification.

• Display control, respect, dignity and
professionalism to all involved in cricket.

ECB Coach Education
Warwickshire County Cricket Ground
Edgbaston
Birmingham B5 7QX
Tel: 0121-440 1748
Fax: 0121-446 6344
Email: enquiries.coacheducation@ecb.co.uk

www.sportscoachuk.org

Adapted from the sports coach UK Code of Practice for Sports Coaches with kind permission of The National Coaching Foundation. Photos © ECB.
Designed and produced by Coachwise Ltd 90858:21
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Photography / Video Policy
The ECB is keen to promote positive images of children playing cricket and is not
preventing the use of photographic or videoing equipment. Some people may use
sporting events as an opportunity to take inappropriate photographs or film
footage of children. All clubs should be vigilant about this. These individuals
could attend the local cricket club allowing people to presume they are related to
a child involved. It is also possible that if a picture and name was placed in the
local paper the information could be used as a ‘grooming’ tool. Any concerns
during an event should be reported to a club official or event organiser.
There may be other reasons why individuals may not wish their child’s
photograph to be taken by someone they do not know personally, for example
estranged parents looking to gain access to a child.
Parents of junior players are required to complete a registration form each year
for their child. A check box is provided for parents to tick if they do not consent
to their child being photographed or videoed at the club.
If this consent is not given, the opposing coach and team manager will be
informed before the match starts.
Parents who give this consent can remove it at any time by contacting the Club
Welfare Officer, Steve Willis (07887 514276 – steve586@msn.com) .
If a third party (not a parent) wishes to take photographs at the match, they must
ask permission of both Coaches / Team Managers. The children should be
informed that someone will be taking photographs and they will be informed
that if they are uncomfortable with this, they can tell the Coach / Team Manager.
Concerns regarding inappropriate photography should be reported to the Club
Welfare Officer (Ian Watkins) in the same way as other welfare issues.
Before using a photograph of a child in a newsletter or publication or on the
website, permission will be sought from the child’s parent. The child’s name will
not be included in the publication in which the picture appears.
Photographs used will only be used of children in the appropriate attire for
playing or training.

Using Video as a coaching aid
There is no intention on the part of the club to prevent coaches using video
equipment as a legitimate coaching aid. However, players and parents/carers
should be aware that this is part of the coaching programme, and material taken
in connection with coaching, must be stored securely and deleted or destroyed
when a parent requests this, or when the material is no longer needed. The
parents/carers and children must provide written consent for the use of
photography and video analysis.
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Changing / Showering Policy
Adults must not change, or shower, at the same time using the same facility as
children
Adults should try to change at separate times to children during matches, for
example when children are padding up
If adults and children need to share a changing facility, the club will have consent
from parents that their child(ren) can share a changing room with adults in the
club
If children play for adult teams, they, and their parents, will be given a copy of
this policy on changing arrangements
Mixed gender teams should, where possible, have access to separate male and
female changing rooms. In the case where these facilities do not exist,
arrangements will be made for separate changing times for male and female
participants.
Mobile phones must not be used in changing rooms
If children are uncomfortable changing or showering at the club, no pressure
should be placed on them to do so. Instead suggest they change and shower at
home.
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Social Media policy
Welwyn Garden City Cricket Club fully understands and acknowledges any
player’s/member’s right to pass reasonable and considered comment on
a specific match, or on the sport in general. The club does, however, expect all
such social media postings to be constructive and relevant given the potentially
unrestricted audience of Facebook & Twitter.
The following conditions apply to any social media posting which relates either
directly, or indirectly, to WGCCC. These conditions also apply to any posting that
might reasonably be regarded as reflecting on the club in any way.
No social media posting may be made by a player/member which:
- contains any threatening, abusive, insulting or indecent language.
- discriminates on any grounds of race, colour, ethnic origin, nationality,
faith, sexual orientation, social class or disability.
- is detrimental to the interests of WGCCC or to the game of cricket in general, or
which brings WGCCC or the game of cricket into disrepute.
- the individual could reasonably be expected to know would implicate a third
party in any disciplinary or legal hearings. This may include, but is not restricted
to, the copying and redistribution of any third party social media posting.
- the individual might reasonably be expected to know would undermine the
unity of a team, and or the standing of WGCCC in general.
- discloses any matter which is confidential to WGCCC. This may include, but is
not restricted to, team selection, tactics & injuries.
All players/members are reminded that while an individual’s opinions may not
represent those of WGCCC, they can very easily reflect on the club. As such, all
players/members are expected to consider the club's values as well as its long
and proud history in any social media postings that they choose to make.
Any player/member failing to adhere to this code of conduct will face
disciplinary measures and may be suspended or banned from
representing/attending WGCCC.
Given the potentially severe sanctions following any breach of the code,
players/members should keep all login details and passwords secure.
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Whistle Blowing policy
Welwyn Garden City Cricket Club has adopted the ECB Whistle Blowing
Policy:
The ECB is committed to maintaining a culture where it is safe, and acceptable,
for all those involved in cricket to raise concerns about unacceptable practice
and misconduct.
You may be the first to recognise something is wrong but you may not feel able
to express your concerns out of a belief that this would be disloyal to colleagues,
or you may fear harassment, victimisation or disadvantage. These feelings,
however natural, must never result in a child continuing to be unnecessarily at
risk. Remember, it is often the most vulnerable children who are targeted. These
children need someone like you to safeguard their welfare. Those involved in the
sport must acknowledge their individual responsibilities to bring matters of
concern to the attention of the relevant people. and/or agencies.
Although this can be difficult, it is particularly important where the welfare of
children may be at risk.
The ECB assures all involved in cricket that they will be treated fairly and that all
concerns will be properly considered. In cases where the suspicions prove to be
unfounded, no action will be taken against those who report their
suspicions/allegations, provided they acted in good faith and without malicious
intent. The Public Interest Disclosure Act 1998 protects whistle blowers from
victimisation, discipline or dismissal where they raise genuine concerns of
misconduct or malpractice.
Reasons for whistle blowing
Each individual has a responsibility for raising concerns about unacceptable
practice or behaviour:
• To prevent the problem worsening or widening
• To protect or reduce risk to others
• To prevent becoming implicated yourself
What stops people from whistle blowing?
• Starting a chain of events which spirals
• Disrupting work or training
• Fear of getting it wrong
• Fear of repercussions or damaging careers
• Fear of not being believed
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What happens next?
• You should be given information on the nature and progress of any enquiries
• All concerns will be treated in confidence.
During the process of investigating the matter, every effort will be made to keep
the identity of those raising the concern unknown, except to the minimum
number of individuals practicable
• Your Club Welfare Officer, County Welfare Officer and the ECB have a
responsibility to protect you from harassment or victimisation
• No action will be taken against you if the concern proves to be unfounded and
was raised in good faith
• Malicious allegations may be considered a disciplinary offence
ECB Safeguarding Whistle Blowing Procedures
Should suspicions be raised via a “tip off”, the person receiving the tip off should
attempt to obtain the following information from the informant:
• Name address and telephone number
• Names of individuals involved
• The manner of the alleged incident/s or circumstances
• Whether they will submit any evidence (if applicable)
• How they became aware of the nature of the allegation
• You should not attempt to deal with any allegation or suspicion yourself, rather
inform your Club Welfare Officer or your County Welfare Officer or the ECB
Safeguarding Team.
Specifically do not:
• Inform the person about whom the concern was raised
• Inform any other members, participants or employees
• Commence your own investigation
• Annotate or remove evidence
• Delay in reporting the suspicion
Also do not assume:
• “All is well, otherwise it would have been spotted earlier”
• “It doesn’t matter” or “no harm will arise”
• “Ignore it as it is not my responsibility”
• “Someone else must have reported it already”
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Who do I tell?
The first person you should report your suspicion or allegation to is your Club
Welfare Officer (Steve Willis - 07887 514276 - steve586@msn.com) . If for
any reason you cannot, or do not wish to report the matter to your Club Welfare
Officer, you should refer to your County Welfare Officer (Richard Burling 07885 288296 - welfare@hertscricket.org). If you cannot, or do not wish to,
report the information to either of these, then please contact the ECB
Safeguarding Team by email on safeguarding@ecb.co.uk or telephone 020
7432 1200.
Alternatively you can also contact Public Concern at Work on 020 7404 6609
or whistle@pcaw.org.uk
Feedback
The amount of feedback relating to the issue will vary depending on the nature
and result of the investigations. However, where possible, those who have raised
concerns will be kept informed of the progress and conclusion of investigations,
although they may not be informed of the detail unless they would need this
information in order to safeguard children.
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Guidelines for dealing with an incident/accident
• Nearest hospital: Queen Elizabeth II, Howlands, Welwyn Garden City AL7
4HQ. Telephone: 01707 365230.
• For directions to QE II Hospital, see map below.
• For more serious injuries/conditions: The Lister Hospital, Coreys Mill
Lane, Stevenage SG1 4AB. Telephone: 01438 314333.
• Stay calm but act swiftly and observe the situation. Is there danger of
further injuries?
• Listen to what the injured person is saying.
• Alert the qualified First Aider who should take appropriate action for
minor injuries.
• In the event of an injury requiring specialist treatment, call the emergency
services – 999.
• The telephone number for NHS Direct is: 0845 46 47
• Deal with the rest of the group and ensure that they are adequately
supervised and safe.
• Do not move someone with major injuries. Wait for the emergency
medics.
• Contact the injured person’s parent / carer / guardian.
• Complete an Incident / Accident Report Form.
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Welwyn Garden City CC
Digswell Park

QEII HOSPITAL

Incident/Accident Report Form
Name of person in charge of the session / competition:

Site / venue where the incident / accident took place (try and include the post
code of the venue)

Date and time of the incident / accident:

Name of the injured person:

Address of the injured person:

Nature of the incident / accident and extend of the injury:

Give details of how and precisely where the incident / accident took place.
Describe what activity was taking place e.g. training game, getting changed etc..
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Give full details of the action taken including any First Aid treatment and the
name(s) of the first aider(s):

Were any of the following people contacted?
Police:

Yes

No

Ambulance:

Yes

No

Parent/carer / guardian:

Yes

No

What happened to the injured person following the incident / accident?
E.g. went home, went to hospital, carried on with session etc…)

All of the above facts are a true record of the above incident / accident
Signed:

Print Name:

Date:

Copies to:

In the event of an incident / accident occurring through insufficient training or
faulty equipment / facilities, the follow up action taken should include the
completion of a Risk Assessment.
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